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The purposes of this research were:  1)  to study the quality of online learning and 

teaching during the COVID-19 crisis ) to compare year of study in terms of the quality of 

online learning and teaching during the COVID- 19 crisis

mean and standard deviation were used to analyze data  One- way analysis of variance 

( ANOVA)  was used to compare the quality of 

was classified by year of study The difference of each group was analyzed the difference in 

pair by using Scheffe' Method that was statistical 

Qualitative data was analyzed by Content analysis The results were as follows:  

1) The quality of teaching was overall at the highest level (x = D                     

)  The comparison of the students’  opinions to teaching quality classified by college years 

showed that there were statistical Comparing among 

the online teaching quality and the learning facilities opinions showed that there were 

statistical st nd year students 
nd rd year students  

 The quality of learning facilities was overall at the highest level (x = D 668  

In comparison of the students’ opinions to the learning facilities were classified by college 

years showed that there were statistical  Comparing 

among the online teaching quality and the learning facilities opinions showed that there were 

statistical st nd year students  

 The student quality was entirely at the highest level The course content quality 

was regulated by the curriculum committees as designated by TQF

leading to online learning and teaching effectively  
 

Online Learning and Teaching / School of Tourism / COVID-19 
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The influences of an experienced instructor’ s discussion  

design and facilitation on an online learning community development:  A social 

network analysis study   pp  -  

  Tokyo: Harper International Edition  

 




