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Abstract

This research aimed to study the guidelines for promoting Staycation for Thai Millennials
tourists in the COVID-19 pandemic to the Next Normal at Bangkok. This study was designed as mixed
methods research. It comprised quantitative research focusing on 385 Thai Millennials by using
research tool as questionnaire and qualitative research depending on 5 key informants and using
research tool as interview forms together with Content Analysis.

1. The COVID-19 pandemic led to decreasing numbers of foreign:main tourism that
impacting to tourism and hospitality industry: therefore, the entrepreneurs had to adapt
with mixture of strategies to attract Thai travelers. Staycation will be recovering economy
and tourism in future and made the new experience for tourism.

2. As for the behaviors and demands of Thai Millennials Staycation, it was found that
most travelers never Staycation but interesting to relax by spending one night during the
weekend. Meanwhile, these tourists preferred to use private vehicles the most, and their
favorite activities were photographing and shooting video. It also appeared that these
travelers require for convenience the most (X= 4.38, S.D. = 0.52) whereas the Marketing Mix 4Cs
these travelers demanded the most was service convenience (X= 4.55, S.D. = 0.51)

3. The guidelines for promoting Staycation can be concluded as follows. 1) Attraction: it is
necessary to design accommodation as private places with beauty and identity as well as
to have special promotion. 2) Activities: it is important to have several activities with hygiene
and cooperate with local community. 3) Access: it is crucial to provide enough parking lots
for travelers, together with a guide to accommmodation as well as shuttle bus taking a
public transport. 4) Amenities: it is vital to install inclusive amenities and develop IT system.
5) Accommodation: it is a necessity to prepare enough spaces and the accommodation
should have global standard. 6) Customer demands: hotels should be clean and suitable
for respite, together with all-inclusive amenities. 7) Cost: the accommodation itself must
match advertising as claimed, the places must be easily accessible, and accommodation
needs to prepare full services. 8) Convenience: the strategy and services should be
adjusted, and the hospitality services must have standard. 9) Communication: it is important to
have several communication channels on social media aside from promoting of Staycation
increasingly.

Keywords: Staycation, Millennials, Next Normal
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v o A a awv . .
nsaansesiianldluniside : wuugeuau (Questionnaire)
= a = av dd v oo oA de A 2 1%

1. Anwuunnin v wesnAdennereriuSemany waduwwmmdunmsaiaiuuseuns

2. Yinwenasdnu3nwuiieadnwuudunivaluasuuvasuadliinssmuienuasd
AYINASUN ALY S0IRUU el d8ITee LumnsdadSumsvissieuvamaiud miutinvouien
yalnenguilawuliead Fi@n1unsainsunsseuInvadain-19 d Next Normal lunsavmsvuns

3. diuvasun ualuanLwIAaLaEngul lWUSNwiieiviey §nsnnndl
WansIaaeuANgNees ANUdAlIuKArANUmINzadluilon nasntuisldmiuuudunivel
waziuvasunulyUTulelianysainounnaedld lnoanegdidulannunal Index of item
Objective Congruence: 10C (WAwg AmItIBLaz LT FUAAS, 2561) lnaiunnskuud sy

NINFUNAND LA AL UDAIL

+1 = diaviuindeanuminaialdnsinuingUssasddaiiu

0 = Welitulaintermadnainlanswnuingussasdveiu
d‘ < ) v ' [y 1 [ v &

-1 = WewuhdemaudinardinlalinsanuingUssasdeiy

Udeyailaann1siatsanveeElte 118y Index of Item Objective Congruence

10C pugnsvadlsiiuatuazuauidanau (Rovinelli and Hambleton, 1977)
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4. dwuvaeuauiildneasansiadeunnud et (Reliability) Tnetinwuuaeuauiile
lunaasddfuinveadisrsminedlilingudiegis (Try out) $9uau 30 Ay wdanirdeyadils
wvnsmarnuddedelagldiznismeaduussanssanivesnseuun (Cronbach’s Alpha
Coefficient) Anuzf3delarmunnaeindud sy At sanivasnsoutiaraus 0.7 Juld insigiedn

Aflaisanauaziluiseusunieada tnadunaeiveaiuladduwavidsualag (Nunnally and
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Bernstein, 1994) aAnduuszavsdanvesnsouuIAvekuUaaUaumAY 0.87 fad1agluinaeii
] 2 o [ aa
digananazluneeuiunisain

5. dnuudunivaluaziuvgeuaiuiinn1snsisaeuauanysaluasnnas gl
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1.1 Sminilegende a Jagiu
1.2 tne
1.3 01
1.4 sgaums@nw
1.5 013w
1.6 eldindesioiiou
peuil 2 deyalfeafunginssuvesinvienfisrvnlnenguiaiaudoadiiunig
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2.7 yARaRTImIAUmMaiB s UALALATLY
2.8 anuifinusslunsiiumsvisaiisuuvainiady
2.9 Aanssuilinagihiilelfumavioadisanuuainiady
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v A

3.1 FUANUABINITTUNUGIU (Physiological) 3 o
3.2 suanulasnne (Safety) 3 U9
3.3 AUAMNABINIIANUSNLAzEIAN (Love and belonging) 2 78
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5 fasesziunsegslasnniige
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1 Hnasoszaunsglatosiign
Ingldinaainisuseiliudraguuunlaainnistuiinteyaussiandunsnia (Interval Scale)
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1 d‘ dld 1 %
ALRReNikaioTEAULTIRIla
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2.61-3.40 dnasiesyiuwsegalavunang
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a 9] a ) I3 ] a Y a I a P ¢
peui 4 ToyaneiussrUssneunsiaaied 5As vewinvisanemivenguiamuiuad
MAUNIWBLNYIMVUARLATY 31NADIUNITUNITUNTTEUINVRILAIA-19 Tungamnuniuas
InednwazesAn i ulsenninnsindiAsy (Likert’s Scale) wagnistimgiuunuy 5, 4, 3, 2, 1
a o Y v ¥ %3 é’
fimaulviEneuluugeunu 20 o fsill
4.1 mudsapalanienisviediien (Attraction) 5 U8
4.2 aunINIUNISVIadiien (Activities) 4 Up

4.3 PIUNISINDINEIDNNET (Access) 4 U9
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4.4 fudssusauEzaIn (Amenities) 5 49
4.3 grudisn (Accommodation) 2 Vo
TnganwaugvowuvaaunullauseLnnins InawAsy (Likert’s Scale) Avualidl 5 SeaU Ao
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(A325500 v&55m1l, 2549) fiail



a2

! dl &d 1 U
ﬂ’]LQﬁ‘EJ‘VIiJNﬁG]@i%@ULLN@ﬂIﬁ]

4.21 -5.00

ee
N
c

NARDS

D

nsdindulanniian
3.41-420 dnasiesyaunisandulauin
261 -3.40 iwadesziunsindulaiiunans
1.81 - 2.60 dnasiaszRunsdnaulaoy
1.00 - 1.80  iasesziunssindulaosiign
noudl 6 TeAniunSodelausuuzRnI UL LLIMNIFILER NN VDR TIBILUUaLLATY
Tungavmaminuas g Next Normal lnednuaugainudusonuvaeds seulduananinufauiiu

Tnedasy hifinnsandaluaiuiian

maiususIndaya

1. msAnwenansuazvuiae o fiRedesiumATedoduumdumsaiuuuseun

2. a$auvuaounutenua 6 dau léud feyadiuyanavosinounuuauny
LuvasUnaNgAinssuvestinvieafinnnnsvesisrgunuuamety LuvaBUAWATMADINS
YOIROULUTARUANNIINATVIBATIBIFUL VALY LUUABUALBIAUSENBUNS DAL BAS
LUUABUAINAIUUITZANNIINITIAIALLNBIVDIGNAT 4Cs wazdolauoluzuAZAUARLIAUYEY
frounuvasunuiefunsvieniisauuuaaady
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6 a o
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i A o d' A av v o s o w av v ° a ¢
2NN Vlmwuml’ﬂumiamm% (99919 UYNUUY, 2551) LLaS‘N']GUE]Ha‘W‘l@lI']VI']ﬂ']TJLﬂﬁ']g‘w
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neadd lngldlusunsuatfdnsagumedanuenans (Statistical Package for Social Science: SPSS)
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2. Az It uvuasunwany sl isIuTNTiessiuasUssananasd e lsunsy
AATERAUdINAIEnS (Statistical Package for Social Science)
3. MyBaswideya ngldadifidanssaun (Descriptive Statistics Analysis) et

3.1 deyadiuynnavesireunuvasuau lein Sinilegende u dagitiu tna o1
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Tnsn1smAadoiavadn (X wazdrudoauuunsgiu (Standard Devation) tiiausluguamsns
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