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Abstract

The study on potential of MICE business in Bangkok to serve Thai tourists has three
primary objectives: (1) to study the capability of MICE business in Bangkok in providing the
service to MICE tourists, (2) to study the expectation and satisfaction level on MICE
business in Bangkok of Thai tourists, and (3) to provide the recommendation for improving
the potential of MICE business in Bangkok.

This research consists of two parts: (1) a quantitative research by questionnaire to
collect the expectation and satisfaction level of MICE business in Bangkok from 400 Thai
tourists, and (2) a qualitative research includes interviewing three participants who currently
work in MICE business in Bangkok and assessing the secondary data to understand the
capability of MICE business in Bangkok.

According to the study, the highest expectation from Thai tourists on MICE business
in Bangkok is the competency of event organizer (location of the event) (X = 4.08, S.D. =
1.76), followed by the location of an event (X = 4.06, S.D. = 3.41). Meanwhile, the highest
satisfaction level is also the competency of event organizer (X = 4.22, S.D. = 1.59), followed
by the accessibility (X = 4.15, S.D. = 0.95).

To compare the average value of all eight aspects in potential of MICE business in
Bangkok which include (1) MICE venue, (2) accessibility, (3) accommodation, (4) additional
tourist attractions in Bangkok, (5) related businesses, (6) competency of event organizer,
(7) supporting from government and public sector, and (8) image of Bangkok. The study
found that means of current satisfaction level in all eight areas are higher than the
expectation. It can be concluded that Bangkok has potential as MICE destination to serve

Thai tourists.
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2558 Sirikit National Convention Center)
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Exhibition and Convention Center)
14-15 W.41. NVNITUNNIANEFE 7REA WITINAU TAAR ALUTNNIT 100
2558 AU9me (International  nAw (Royal Paragon Hall Exhibition
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1UNU1 (Bangkok International

Trade & Exhibition Centre: BITEC)




NMARNUIN

[ 3

A ~ o = -
TIYTIRANIUNA M’mslugﬂ LLUUV@QH?%“]‘]‘N M?@@Juﬂﬂﬁ?zﬁﬂuﬂﬁ MWHRUAT

¥

PaunnsasFugdinsanaulinnndn 100071l



A58 31 sedasonunannulustluuuiaslssan nansasasudiinginanule
NN 1,000 Nsaulyl

S1eFRADNUNANINU

—_

Amari Don Muang Airport Bangkok
Anantara Siam Bangkok Hotel
Arnoma Hotel Bangkok

Asia Hotel Bangkok

Chatrium Hotel Riverside Bangkok
Conrad Bangkok Hotel

Crowne Plaza Bangkok Lumpini Park

Dusit Thani Bangkok

© © N o o bk~ D

Eastin Hotel Makkasan Bangkok

N
o

. Grand Hyatt Erawan Bangkok

—_
—_

. Grand Mercure Bangkok Fortune

—
N

. Holiday Inn Bangkok Silom

N
w

. Holiday Inn Bangkok Sukhumvit

—_
~

. Hotel Windsor Suites Convention

—_
(@)

. Maruay Garden Hotel

N
(@]

. Millennium Hilton Bangkok Hotel

—_
~

. Montien Riverside Hotel

—
o

. Narai Hotel

—
©

. Plaza Athenee Bangkok, A Royal Meridien Hotel

N
(@]

. Pullman Bangkok King Power

N
—

. Rama Gardens Hotel Bangkok

N
N

. Ramada Plaza Bangkok Menam Riverside

N
w

. Rembrandt Hotel Bangkok

N
~

. Renaissance Bangkok Ratchaprasong Hotel

N
[@)]

. Royal Orchid Sheraton Hotel & Towers

N
[©)]

. Shangri-La Hotel
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27. Sheraton Grande Sukhumvit
28. Siam Kempinski Hotel Bangkok
29. Sofitel So Bangkok

30. Swissotel Le Concorde Bangkok
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2 T3auIN T AU WNTUR 48N 420
3 T29UINARUIIA NFUNN 391
4 TsausnaunaTARUALLUAR NJUNN 381
5 Taausunnanef AaL way taeii 221
6 laus@nIwizes 49 une diseN 396
7 T3USHWIINT-A) NI 802
8 Toausunandn uavss Ngawn v satia asineL 374
9 Treususnanen wanth unanen witi Suesled 525
10 T39uINedumI) NFUNN 43 310
11 T3UINALUAY NN 403
12 Tseusniaauilen Sas NNN 543
13 TaausnaRaloma wieda Unie 336
14 ToUINARINETAEU NFUNN 282
15 Tequsungamw uaideen qauam 295
16 Taausnidunis) unsus wan lunia wandn ananiig 565
17 T99U3NATH NZINN 195
18 TaawsmmnsTnaunu une Taly ngamm 171
19 Taousuuainalnisu walles guunm 145
20 TaquswAema nganw 75
21 TaussuaNLNaines Ngamn 760
22 Taawssiduimed waevi dax 140
23 T3UINNITANANTN QYNIN NFUNN 95
24 Tagusuial@e ngamn 601
25  TaausnTulamna npamn Inauam g8am 370
26 TaausNTIWITHN WATIALE 4159 NN 560
27 T39UINUNIUA INSATLAUY NN 437
28 Taauwssiiumng 2aumafiny WIAaALu NJINN 281
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