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Phornpimon Khongchim. (2009). The Study of Customer’s Satisfaction and Needs
Toward Services of MHE- Demag (T) Company Limited
Bangkok. Master Project M.Ed. (Educational Psychology). Bangkok: Graduate
School, Srinakharinwirot University. Advisor Project:

Inst. Dr. Monthira Charupeng

The purposes of this research were to Study of Customer’s Satisfaction and Needs
Toward Services of MHE- Demag (T) Company Limited.The purposes were classified by
gender, age, education, experience, position, income.

The samples of this study were 150 customers of the MHE-Demag (T) Co.,Ltd. The
samples were collected from the customers of the MHE-Demag (T) Co.,Ltd
The instrument of this study is a questionnaire. The data were analyzed by t-test,
one-way analysis of variance, and Scheffe procedure
The results were as follows:
1. The satisfaction of customers with the Service Of MHE-Demag (T) Co.,Ltd
were rated at the high level.
2. The needs of customers with the Service Of MHE-Demag (T) Co.,Ltd at the
rated were highest level.
3. The customer satisfaction comparisons were elaborated as follows:

Age — The sample customers were found to have different satisfaction level
with the service of MHE-Demag (T) co.ltd in significantly different at the 0.5 level. In
context, the service providers were found to have significantly different at the 0.1 level.
The understanding and the creditbility , Tangibles service were found to have significantly
different at the 0.5 level.

Education - the sample customers with different educational level was not
found to have significantly different satisfaction level. In context, the service providers were
found to have significantly different at the 0.5 level. The understanding and the creditbility
service were found to have significantly different at the 0.5 level.

Experience - The sample customers were found to have different satisfaction
level with the service of MHE-Demag (T) co.,ltd in significantly different at the 0.5 level . In
context, the service providers were found to have significantly different at the 0.1 level. The
understanding and the reliability service were found to have significantly different at the 0.5

level.



Gender Position and Income - the sample with different income was not found
to have significantly different service satisfaction level.
1.The customer service needs comparisons were elaborated as follows:

Age - the sample with different ages was not found to have significantly
different service need In context, the service providers were found to have significantly
different at the 0.5 level. The creditbility service were found to have significantly different
at the 0.5 level.

Income - The sample customers were found to have different income level
with the service of MHE-Demag (T) co.,ltd in significantly different at the 0.05 level. In
context, the responsivenees service was found to have significantly different at the 0.5
level and the creditbility service were found to have significantly different at the 0.1 level.

Gender Position and Experience — the Sample with difference was not found

to have significantly different service need level.
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